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ABSTRACT
Aksurvey of'currently enrolled students was

adsinisteed in spring 1978 to assess student opinion regarding the'
recently implemented on-line 'adaission and registration procedures at
Thosas Nelson Coasunity Colleve (TMCC)i Students were asked to rate
each nervice areainitial contact, adsission, couhseling, advising,

U. Aid, zegistration, tuition, and purchase of textbookson a
nt scale ranging from 1.0" (poor) to 4.0 (excellent).

Additl4na3. personal infc;mation cn each student was also collected,
itcludina data on how,-when, and where registration o'ccurred. Results
indicated that the survey sample (N=684) was somewhat
unrepresentative of the entirestudent populitiontl-particularly
andetrepresoted were part-time and unclassified students. For those
students_responding (N=436), oVerall ratings were good it all service
.areas. ATailability of informatiOn about the college, the admission'
proceduxes,Amd the bookstore,re4ived the highest mean4scores (2.95,
2.88, and 2.87, respectivelY). Faculty advising and the registration

- proceso were rated sosevhat itess 'favorably, with mean scores of 2.66
- and 2.53, respectively. ThoSe items in each of the service areas
relating to,thechelpfulness of 'the college staff'consistently had the
highest ratings. Itesults;'-are displayed in'tables. and graphs ana the
survevinstrument is appended, (DR)
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.1. PURPOSE

5.1

In the winter quarter in 1978, Thomas Nelson Community College began
JP

,

a phased implem'enTation of an on-line admission and registration sOtem in

An effort to expedite the entry of bon ew and returning students to cilasses'

ai the college. The new system was designed to alleviate biucli'of the frustra-
-

tion many stuidents typically expbrience in admission to' the ccillege and

registration for classes. While many students;and staff at the college -

praised the new system, the're were, nevertheless, occasion'L complaints about

14lie varioug aspects of the system and it was clear there was still room.for

improvement.

-In March of this year, the Administrative tO)inet requested the OfTice

of Institutional Research to conduct an assessment.of the entire admission

and registration process through a survey of students currently enrolled at

the college. The purpose of the surYey uas to id9ntify the strengths and

weaknesses of the process and to iiia4er sugestions for imvrovemeqt. The
.

, .
. 4 . .

survey dealt with all phases of admission and registration: initial contact,

admission, counseling, advising, financial aid, registration, tiiition payment,

and pu, ...lase of textbooks.
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II.\PROCEDURES

A
The Office of Insti-tutional Research developed the instrument used

Or

in this sarvOy it conjunction with the offts.es cif StUdent Services, Financial

and Aaninistrative Services, and Instiuction. Iristruments used in similar

suii'eysreporta in ERIC-and elsewhe were ej.ther,too general in nature or
. .

. ..
,

were formated in such a way that t'hc Were li nappropriate-f6r at assessment

of the admission.and registration pfocess at,TNEc.

lEach of tbe'phases in admission and reg istration at the college --

initia ntact, admission, Ounseling, advising, financial.aid, regis ration.

tuition paypents, and purchase-of textbooks -- was subd' into its cam-
.

potent services and students were asked to rate each s rvide ion a 'ur point

If

se ranging from excellent to poor, assuming they had used-the service or

had an opinio,-., addition, studentg,iore asked to comMent on each phase
I a

of the prorba in an effort to solicit more detailed information on their

experienc$.

An her section of the instrument sought informatimon how, when; 1rd

where t-e"-st t regisktared for eldsses so that the context of the student's

ratings could be understood. The final section of the instrument solicited

perpnal information to properly define the simple and to allow for 4111i:her.

- analysis of the data. Of particular interest were the different perspectives

, .

of part-time and fOl-time students.
I.

2
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Thi4y Sections with an enrollment vf 684 were selected as the survey

sample. 'The sections were:selected torapproximate the proportion of day/night.,
. .

on-campus/off-campus, college parallel/occupational-technical stUdents enrolled

at the college. The survey was administered in the classroom Auring the-ninth
, .

.

week af;4the spring qUarter% Although there leas some risk the sample might not
. , .

, , \

be representative:of the population with this procedureoit did asSure t);at
%

\\ the instrument could be administered in a controlled environment and that

problems with resPonse Lie and imroperly completed questibnnaires would b'e

minimized. In any event, it was felt that those variables most likely to

At
impact service ratings for adr4ssion and registration could be controlled --

primarily the variables relating to student status.

Personal data for respondents were compared to those.for ern'? llee4in

phe
spring quarter to evaluate the representativeness of the sample A Chi

square test of goodness-of-fit was used to see if there was a significant
'

in the number of casos. in the sample as compared to the population

the variables sex, race, age, syden status, campus status, and degree.

s a S.

Weighted means were computed for each item in the service ratings'tnd

for each service category. The service ratings were then cross-tabulated with

a number, of other variables -- curriculum, student s'Ilatus, method of registra-

tion, time spent in registration, method of tuition payment, and time spent
-

paying tuition.: Finally, the service'raktings were rank.ed individually and

by category.
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: III. ,FINDINGS

S.

4.

bf.the 684'students registered in the sections im the sample, 435 Were

attending class and,completed the survey questionnaire: Table 1 Containt a

description of the survey,sampIe and the sprihg quarter population; The

41.cilts of a goodness-of-fit test between the sample and the population for
. '

each xeriable in'Table 1 indica.ted.that the sample cpi,sely approximated the

population only for the ,variables sex and campus status. Statistically
e`.

significant Chi Squares (signi'ficance ;evel = .0S) for race, sttident status.'

414
- age, and degree status ind*tt-ted that the sample differed substantially from

the population for each of thes'e variables.

.

A rank order of service ratings for each service, item and for-each

service category is reported in iTyales 2 4nd 3 respectively. In addition,

the service ratings arc illustrated for\full and part-time student.4 dn Figuie 1.

A summary of these data together with the related comments is presented fdt

each service oategory.

Information about TNCC. The weighted mean for this category (2.95) was

the highest of the 9 Categories. Moreover, all three items in this category

were ranked in ihe top ten. Generally, Ole service was rated.as good. There

were scatte=d comments about the need for additierrl information and the
I.

shortage of Bulletins.

tei

4
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SEX1

RACER

7 .-T41e -1

TiCC ADMISSION ANDAEGISTRATION SURVEY

0.4

Female

Black 0
erican Indian
x5n

Hispani.c

Other

STUDENT 3`Fga1-Ti
STATUS Pirt-141e1

-

ACkEk Less than118
18-21
22-24
25-34
35-44
45-59
60+ .

CAMPUS5 *On

Off I.

DEGREE4 ,

STATUS College Parallel
Occupational-TechnfCal
Unclassified

SAMPLE CHARACTERISTICS

&

% in Survey
Sample

A

% in Spring Quarter
Population

50.0
50.0

61.8
34.5

4%.2
50.8

67.8
28.9

0.7 0.3'

0.9 1.2 .

0.9 . 0.8

1.2 1.0 -s

51.0 3 1. 2

49.0 .68.8

0.9 0.5

31.3 23.9

16.6 16.5

324.6 .34.6

11.0 15.0
7.6 9.0

0 0.3

94.4 i 95./
5.6 r 4.9

25.4 18.2

67.6 49.7

7.0 32.1
VW

cni Square Test of Goodness-of-Fit
N

L . I

1

.

accept Ho, X', ',L .op
4 reject Ho, x 2 = 19.76

2 reject Ho, x 2 v 1137 5 accept Ho, y 2 = .47
3 reject,40% ,,,X

2 = 80.09 reject H
ci,

x
2 = 119.90

5

.'
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TablC 2- ?

TNICC'ADMIS.SICN AND REGISTRATION SliiRVEY

RANK ORDER OF SERVICE RATINGS

.
Efficiency ofsselt,Advising proaeduies'

oWnformation-

'

S.
4

S '
6
7

, 8
t.9

.10

11

12

13

14

1S

16

17

18

' 19

20
.21

,22

23

24

b% 25

26
27

. 28

29
3a
31

32

33

34

,

06-

.

111

#

0.0.

Availabilkity og Textbooks for tourses
,Application Forms foY,Aid
Hours of Oieration
Supplies Availabli
Material ih'01,lege Publicitions 'V
Admission Forms
Belpfu1ness!of College Staft
He1pF61ness of College Staff
,Availability'ofanformatiorion Fiacial
Aid Programs
Helpfulness of 'College Staff
Helpfulness-of College Staff
Hours of.8asing.Ss Office '
'Hours of Filiancial A'd Office
Helpfulness of ollege Staff
Tuitiop Paiment Procedure
Helpfulneps of ollege Staff
AdmiSsio4.Prode urds.,
Add/Drop Proce0 res-

r

Counselor-Inti* st in Students
Hours of COun;eling Center., .

Interest Of Faculik*
Information on Co51-se Scheduling
Information oi CourSe Siheduling-
Availabili*" of Information for Self-Advisng

4Payment Dead4pq,:.
Peer Counsploftl
Availability of. Facutiy,Advisor
Testing'.

AiailabilitY of.Counselors
Help with PrograaPlanning
Timeliness of Reciipt of Phnds
Location s for Registration

er644

S.

\

CrEGORY
.Self-Advising,

w. Infqrmation about
. p.00kstote *§b

FinaneLalAid
Bookstore

hec

,B6okstore .

Informaiial about TNCC
Admission - .

' Admission
information.about TNCC
F.inanci41,ttii

t Tuition Payment
.Bookstore

Tuition'Payment
i Finand41 Aid

.Registration
Tuition 'Payment

Financial Aid
Admission
Registration
Csiunseling

. Counseling
Advispg by Faculty
'Advising by Faculty
Counseling
Self-Advising
Tuition Payment
Counseling
Advising by Faculty

Counseling
Counseling

Couneling
Financial Aid
Registration

WEIGHTIEDNEAN

,

2.99
'2.98 ,

2.95.

. 2.95
4

2.95

2.93 4

- 23
2.92

1.91

6

291

2.90l

2.89k

H2.84

2.82
2.80
2180/

2.79
2.77
2.77
2%76
2.75

2.74

2.71

4.Z0
2./0
2.69

2.05
2.63

2.62

2,(10

12
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Table 2(continued)

TNCC ADN'ISSION AND REGISTRATION SURXEY

RANK ORDER OF4SERVICE RATINGS

I

RANK rtuc CATEGORY WEIGHTED MEAN

35 Help with,Per'sonal Problems Counseling
36 Clearness of Directions'for Registration Registration 2.58

- 57 RefundiAg Policy for Returned Textbooks Bookstore 2:54
38 Information & Planning for Transfer to 4-Year Counseling 2.53

39

0

College
Availabi4ity of Electives
Help'witIL Career Planning

,

Registration
Advising by Faculty

2.53
2.50

'

,
41- Information & Planning for Transfer to 4-Year. Advising by Faculty 2.50

College
42 Hours of Registration Registration -2.39,
431' Availability of Required Courses,During

Day ' L.

Registration 2.37

- 44 Availability of Required Courses During Registration 2.34
Evening

45 Availability of Courses in Major Registration 2,.34

Note: Scores'could range from 1.0, poor, tO 4.0, excellent.

13 41B,
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'Table 3

"TNCC ADMISSION AND REGiS ON SURVEY

. RANKING OF SERVICE CATEGORIES BY WEIGHTED. MEAN

RANK CATEGORY

Information about TNCC

2 Admission:

3 Bookstore

4 Self-Advising

Financial Aid

6 Tuition Payment

Counseling

Advising by Faculty

9 Registration

Note: Scores could range from 1.C, Ivor, to 4.0, excellent.

WEIGHTED MEAN

2.95

2.88

2.87

2.86

2.83

2.81

2.68

2.66

2.53
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efrie.riffiff
All:

Full-Time

itPart-Time

All

iiliiii Part-TimeIf i ( (i(ri"(
All

r

full-Time

IIfII Part-Time

Admission

Admission
Procedures

Admission.
Forms

Helpfulness of
College.Staff

II. Counseling

Availability
of Counselors

Counselor
Interest in
Students

Hours of
Counselimg
.Canter

Poor

Figure 1

SERV10E-RATINGS BY STUDENT STATUS

Fair
2

Good Excellf

.4

3 4
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'II. Co seling (continued)

HeIp with
Personal
Problems

Help with
Program
Planning

.Information &

.Planning for
Transfer to'
4-Year College

Information on
Course
Scheduling

Testing

Peer'
.CounseIors a

Poor
1

Fin0ure 1(continued),4

Fair
2

Good
3.

Excellent
4

All

Full-Time

Part-Time'

Full-Time

Part-Time

All

Full-Time

Part-Time

All

Full-Time

flu Part-Time

10
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III/0 Advising by '

Faculty ,

, Poor

Availability.
of Advigor

Interest/of
Faculty
Advisor

Information
on Course
Scheduling

Help with
Career,
PlanninT

Information
& Planning
for Transfer
,to 4-Year

College

IV. &If-Advising

Efficiency
of Self-
Advising
Procedures

Availability
of Iciforma-

tion for
Self-Advising

Figure 1 Continued)

0

Fair
2

. 3d
Excellent

4

fir"( I
Tilff (rig

(or

AIl

Full-Time

Part-Time

All

('Full-Time
OWPat-Time

%
r. A

'All

Ful"'l.11iMe

(
a

400111 Part-Time

.All

Full-Time

1 1 1.1 I I 1111111111 Part-Time.

ft-
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Financial Aid

Availability .

qf Inform& ion
on Financia
Aid Progr

Application
Forms for.
Aid, :

Hours df
Financial

Aid Office

Timeliness
qf Receipt
bf Funds

RelpfulnesS
College

Staff

VI. Registration

Clearness of
Directions
for Registration

Hours of
Registration

Figure 1(Continued

Fair 4xcellent

All

AO FUll-Time

Part-Time

All
0004 Ful1:-Tite

Part-Time
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VI. Registration (continued)

\

r.

Poor
.1

Locations
for

R*gistration

Availability
' of Required

Courses during
Day

Availability
of gequired
CoursAs during
Evening

Availability
of Courses'
in Major

Availability'
of Electives

Add/Drop
Procedures

Helpfulness
of College
Staff

Figure l(Continued)

rzkir

2

Good
3

Excellent
4

rif(frre

rri( etc'

rrf

All

Tull-Time

Mill Pact-Tirae

All°

1111111

arsrollits,

All '

All

Part-Time

oft

All

Full-Time

fill Part-ATime

. .

All'

r

Full,-Time

1 fi ERIPart-Tpme

,1

1,

r

120

4

7
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VII...Tuition Payment

.

Hours of
Business
Office

Tuition
k Payment

Procedure

Payment
Deadline

* Helpfulness
of 'Cone 0_
staff sst-'

VIII. Bookstore

Hours of
Operation

Supplies
Availble

.Poor

1 /

Fair

2

Good Excellent
4

I I

All

40 Full-Time

Part-Time

All

oiFull-Time

Part-Time

All

Full-Time

iiPart-Time

2 3
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Bookstore (continued)

Availability
Of Textbooks
for Courses.-

Refunding
Policy for
Returned
Textbooks

Helpfulness
of,C011ege
Seaff

Poor
1

FiguIc 1(Continued)

Fair
2

Good
, 3

Excellent

4

All

71(rf (.1 (fir
l-TimeFul

Part-Time

All

Full-Tithe

1
Iiii Part-Time,

(4f1 if re"

All

11111111 Part-Time

A
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Admission. This category was ranked second amosig;the nine in the

.01roA

survey with a weighted mean of 2.86, again reflecting a good rating. Among

the items in the category, admission forms were rated more positively (2.93)

than the helpfulness of the admissions staff (2.9 ) or the admission procedure .

(2.79). There were no significant differences in the ratings between full-

time and past-time tudents on any of the admission itemb. Students generally

commented that admission took too long and that a student had to go to several

places to get admitted to TNCC.

Counseling. Counse,ling ranked seventh among the categories with a

weigbted_ mean pf 2.68 indicating a fair to gevad evaluation. Information and

planning for transfer to a 4-year college (2.53), help with personal problems

(2.58), and help with program pianning (2.63) received the lowest;ratinga in

the category. Part-time students rated the hours of the Counseling Center

much less favorably (2.61) than did fufl-time students (2.66) but otherwise

there were no major differences between the two groups in this category.

Typicaldy, students noted that it was%lifkicult to got an appointment with a

courNelor, that they did not know their counselor, and that more counseling

was needed in'the evening.

Advising by Faculty. With a weighted mean of 2,66 (generally fair to

good), this category ranked next to.last'in the, survey. Students rated, help

with career planning (2.50) and information and planning for transfei- to a

4-year college (2.50) the lowest. Part-time students, however, were somewhat

more favorable in their evaluation of i-nformation and pranning for transfer to'
a

a 4-year college than were full-time students.

Divisions arc ranked by faculty advising ratings in Table 4 (students

-were sorted into divisions-b~ased on their curriculum). The Public Services

23
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'Table 4

DIVISIONSIZANKED BY FACULTY ADVISING RATIN6S

'Mailability of FacUlty'

Interest Of
Advisor

Information ,an Cours-e
Scheduling

Help with Career
Plargling

Information & Planning
for Transfer to
4.-Yr. College

Pub. Serv.
(3.01)

Pub. Serv.
(2.95)

111-

Pub.,,Serv.
1 (2.87)

Pub. Serv.
(2.64)

Business
(2.55),

Nat.Sci.&Math
(2.77)

Engineering
(2.78)

Cam: & Humu.4

(2.75) '

Com. & Hum.
: (2.59)

Com.' & Hum.
(2.54)

Business .

(2:58)

dat.Sci.&Math

-All Taculty Advising . 4 Pub. Serye.-
, %ems

. 4

J

Nat. 'ACi. & Math
(2.62)

fBusiness
(2.74),

Engineering
(2.51)

Pub. Serv.
(2.53)

Business
(2.61)

Engineelamg
(2.57)

Business
(''.65)

Nat. Sci. & Math
(2.72)_

Busineliss

(2.46)

Engineering

Com. A*Hunv. -

(2.53)

Com. & Hum.
(2.5S)

e-
Enginer;ng
(2.61)-
N.

Nat. Sci. & Math.

Nat . ci. &
(2.37)

.Com. & Hum.
(2.60)

Engineer
(2.59)

I.

Note: Students a4iaried to divisions on the basis of their curriculuM.

24 25
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0

Division ranked first in four out of the five items. The range in the ratings

was greatest on the aVailability of faculty advisors and the interest:Of the'

iaeulty advisors. 'Students in the Communicat,ions and .Humanities DiVision

.gave these items'the It;4est ratings. *With respect to the items,"info tion

- 4

and planning for transfer to a 4-year college and career plannihk3 the ratings%
. .

were lowest,among students in the Natural Science and MathematiAs Division.
\

,

Student comme4ts focused on the poor availability i,f faculty advisors'
. . ,

.

and their lack of interest alid information.

Self-Advisine. Although a mljority of the sdMpledid not use the seYvice

or chose not to tate the service, those who did rated it generally good (2.86).

While part-time students fated the availability of :information irelf7advising

much higher than full-time students, the comments in this.section stressed the'

need fon more information. Also, some students noted that th e. procedure was

better than advising by faculty: Others felt the self-advising procedure

needed to be improved.

Financial Aid. With a weiihted.mean of 2.83, this category'ranked fifth

4

and this generally reflected a good evaluation. Like self:advising, a majoriAn.

of the sample nevet used fAaneial aid or chose not to riate the serVice-. 0

28 percent of the respondents said they had applied:for,finaneial aid. Atong

the items in the category, financial ai*d-application f received .the highest

rating (2.95) and, out of the 45'items rated in the s'ur.Vey, it ranked fourth.

The timeliness of the receipt of funds 'received the lowest rlating (2.62).

,Part-time students rated the hoUrs Of .thr financial ai0 office loWer than

fuli-time studtints and a number of studehts noted the ilifficulty that working

students have in dealing wit

's

he. office when it cloSes at 5:00 p.m. Of 'some

2 6

`"
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interest was the fact that many students commented on the helpfulness of the

office staff.

Reiistration. This category receil*I the ldwest r6ting in the survey

(2.53). It was also.identified by re:siondents as the area that needed the

greatest improvement: All three of the items relat ng to the availability

of courses received the lOwest ratings and ranked 45, 44, and 45 out of the

45 items in the survey: Also, scheduling ranked second at, the area,needing

the most improvement and many students complained of the lack cf needed courses .

and sections.

Fifty-nine percent of -he respondents said.they waited an hour or more
1

to rogizter and many of the students commented that it took too long to,register.

Unfortunately, technical problems with the .on-line registration system in spring
a

quarter did cause substantial delays in the first week of registration:.

Table 5 contains a ranking of divisions by tie registration ratings.

With respect': to those items relating to the availability of courses, the Communif

cation and,Humanities Division and the Naturai Scienee and Mathematics Division

tended to have the highest ranking although on one item, the availanlity of

required courses during the day, the Natural Science and Mathematics Divisior .

had the lowest yanking. The Business Division had the lowest ranking overaLl

while the Engineering Division had the lowest ranking on the avaitability of

required courses at night zQd the Public Services Division had the lowest

ranking on the availability of courses in major.

A cross-tabulation uf student ratings on registration items with student

responses on how long it took students to register revealed that the longer it

to?k a studept to regisér the more likely he was to rate the service lower.

(1-
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Table 5

. DIVISIONS RANKED BY REPSTRATION RATINGS

Clearness of Directions
for Registration

Hours.caf 2.egistration
* '

,

Locations-for
Registration

i

Availability of Required
Courses during Day

J

Availabilityof Required
Cour*es during Evening

Con.4Hum.

(2.79),

Pub.Serv.

Pub.Serv.
(2.70)

Engineering

,Nat.5ci.O.lath

Busines's

Business

(2.57)

Cpm.&Hum.

Engineering '

(2.45)

Nat.SciWath
(2.62) (2.39), (2..29) (2.24) (2.24)

Com.Wum Pub.Serv. 'Engineering Business Nat.Sci.Ulath
(2.74) (2.72) (2.59) (2.54) (2.25)

Com.Wum Engineering 'Pub.Serv. Business Nat.Sci.&Math
(2.63)

-N t.SciUlath
(2.52)-

(2.46) (2.40)

Com.Ulum.
(2.36)

Business
(2.30)

Availability of Coursi:s
in Major

Nat.SciVath
(2.53)

Com.Ulum.
(2.47)

Engineering
(2.38)

Availability of
Electives

Com,Vium
(2.69)

Pub%Serv.,
(2.65)

Engine'ering-

(2.57)

Add/Drop Procedures Com.Wum Engineering Pub. Serv.
(3,00) (2.87) (2:85)

Helpfulness of College Com.Wum Engineering Pub. Serv.
Staff. (3.03) .(2.92)

All Registration Com.Onm Pub:Serv. Engineering
Items (2.66) (2.60) (2.55)

(2.28)

Pub.Serv.
(2.30)

Business
(2.32)

'(20.-26)

Nat.Sci.V.lath
,(2.52)

Nat.Sci.alath
(2,79) f

Nat.SciWath
(2.78)

Engineering
(2.29)

Pub. Serv.
(2.24)

Business
(2:39)

Business
(2.66)

Business
(2.72)

Nat.Sci.Vath
(2.50),

Busihess
(2.45)

,

Noee: Studerits-assigned to divisions on the basis- of,their curriculum.

28
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This was/particularly true for the cleaftess of directions, the hours of

registratiori, the lotations for registration, the'availability of required

courSes during the day, and the helpfulness of the college staff..
e

-
Tuition Payment. Out of th'e nine categories in the surve, this

'category ranked sixth with a weighted mean of 2.8C14 eating generally a .

good evaluation. 'Students rated the helpfulness of'the college staff the

highest (2.90) and the deadline for payment.the lowest (2.71).

Forty percent of the students indicated they paid tuition in person

on the deadline whereas 24% said they Ilaid,when they registered and 119,, paid

by mail. The rest said they paid by othermeans. Twenty-three percent said

they waited in line an hour or more to pay their bill. Students commented

about the inadequate space for students in the business office and about the

long lines_for payment. 4

Like the Tatings oil registration, the iatings on tuition payment iteMs

1

tended to be lower the longer the student had to wait taYpay his bi/l based
. ...

I.

on a cross-tabUlation of student ratings with studont responses on how long 00
, .

it took to pay tuition. This relationship was strong for all of the tUition

I/,

payment.items.4

.Bookstore. This category ranked third witk a weighted mean of 2.87 --

!

a good fat ng., All or the items on the bookstore had good ratlngs with the

notable exception of tht refunding policy for returned t-extbooks (2.54). This

item stood'out not only in the ratings but also in the comments. Comments
_fr

ori gas service were particularly strong and they focused on the refunding

policy for books. In contrast to the,good rating to h2lpfu1ness of staff,

several comments on the...staf were negative and there was also criticism o

the hoUrs of e bookstore.

30

I.
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Other Comments. Beyond the ratings on the nine service categories,

the students offered a number of general comments: Amongthose, many students

stated that they wanted to see a counsetor or advisor and that they thought

the counselors and advisors should be more informed and available. Also, a

number of students said they'had scheduling needs that were not eet, particu-

larly in the evening.

1:1

31
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IV. CONCLUSION

I.

The survey sample was somewhat unrepresentative-of spring quarter

enrollment, particularly with regard to part-time students and unclassified

students. The sampling procedures accounted for this problem te some extent

-.\although it is very diffidult to get 4 representative_samPle ofivpart-time

and Unclassified students when a survey is administered in the classroom.

Part-time students and unclassified students are more 'likely to drop out ef

class or be absent from 'class than full-time students or degree-seeking students

and hence will be underrepresented in any claSsroom sample.

In terms of the findings, the Admission and Registr atien survey,identified

several strengths and weaknesses in the procedures used at TNCC. Overall, the

service ratings were good. Of some interest were those items in each ef the

service categories relating ;o the helpfulness of the college staff. :Mese

items consistently had the highest ratings.

Two of the service catigories, faculty-advising and registration, were

1,4,\ rated somewhat less favorably than the-other seven categories. With resliect

to faculty'advising, students did not feel tiwt faculty were well informed

or that they showed much interest in advising. Moreover, they slated it was

difficult to get appointments with faculty advisors. StOdents 4parently

.444
wanted advisidg and counseling services, however, since many of them stressed

32
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the need for them in thefr comments. Hence, the college needs to focus

on improving the servie-e4 rathe than reducing or elirdinating them.

A specific area of focus might be more information for career planning

and for transfer to u 4-year college which was a weaknesi both in counseling

1

and ,in facuityadvising% Students felt they needed mere and better information

in these areas..

SerVice ratings for registration were affected somewhat bytectinical"

problems with the on-line system in spring quarter which have now, for the

most part, bedn corrected. However, those items relating to the availability
A 1

of courses were not affected and since they were rated the' lowest of any of

the 45 items in the survey, scheduling would ,seem to be the major weakness

in the process. fhe "exact nature of the scheduling ploblem varied somewhat

across divisions and each division might adftess the pyOlem differently. 1

One need did stand out and that kthe need for mere courses in;the evening --
.

.

particularly those courses required in a curriculum.

Three other weaknesses stood out in the survey results. First, evvning

,stildents generally.complained that many offices in the college wdre not

, easily accessible fo'evening students. Counseling, faculty advising, and

fimuicial a&d, were singled out in the comments. The college-should explore
et

ways.p expand these services in view of the increasing proportion of pa*-time

and evening students. Secondly, students criticized the Ion& lines in the .

1

* business office and the inadequate.space for students paying tuition. Additional

eash regIsters being-installed in the business office and the planned relocation

of theibusiness office should alleviate these problems. Finally, the refunding'

policy for returned textbooks received very low ratings and some rather strong,

criticism. 4The policy would seem.to merit some review.

33
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TNCC ADMISSIONS & REGISTRATION SORYEY

COLLEGE USE ONLY

[1.3] NNW OM! MON

Thomas Nelson Community College is doing a survey to evaluate our admissions., registration, and tuitiore payment procedures. W ruktrd your
. opiniOn on time prot*ciur4 in order to determine their strengths and weaknesses. Please help us by completing this questionnaire. Yourrfasponm)i help us sem all the students enrolled at the,colloge

I. PLEASE RATE THE FOLLOWING SERVICES OF TNCC BY CHECKING THE APPROPRIATE BLANK. PLEASE ADD ANY COMMENTSCONCERNING YOUR EXPERIENCES WITH THESE SERVICES IN THE PAST.

a I. INFORMATION ABOUT 'MCC (Includes infor-
mation you requested by telephone, rnail, or In
person, such u our Bulletin or out Schedule of
Ciassaa)

43 a. Availability of Information
51 -b. Material in College Publications

1'15) C. Helpfulness of College Staff

Escsoifint
(1):,

Good
(2)

Falr
(3)

Poor
(4) -

Never 'Used or
No Opinion

(5)

Comment's.

' 2. ADMISSION: (Completing the Application for
Admission end the Student Data Form and sub-
mitting it to the Office of Admissions &
Recorda)

[ 71 a. Admission Procedure
81 b. "Admission Forms

[ 91 C. Helpfulness of College Stott

Comments: f

2. COUNSELING: (New students meet with
counselors after admission for planning pro-
gram of study, for testing, oi f or help with other
problems: Unclassified students are advised
by counselors)

[101 a. Availability of Counselors
[111 b. Counselor Interest In Students
1121 c. *Ours of Counseling Center
(13) 0 Help with Personal Problems
041 . Help with Program Planning
1121 f. Information & Planning for Transfer to

4-Year College
1161 g. Intormation on Course Scheduling

.111 h. Testing
1151 Peer Counselors

Comments: .

".

3 5 f
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V.

0.4

AINIIIiNa IV FACULTY: (Meeting with faculty.
' advisor for course selection)

&

(19) - a. Availability of Faculty Advisor
1201 b. Interast of Faculty Advisor
(211 c. Information on Course Schoduling
[221 `d. Help with Career Planning
(231 IL Information la Planning for Transfer to

trYur College

Comments:

Now Usod or
ficigiont Good Fair Poor No Opinion

(1) (2) (3) (4) .(5)

SELF-ADVISING: (Students who mast cenain
criteria can fill out rogistrntIon poimit cards .

without consulting faculty.advisor)

1241 a. Efficiency of Salf-Advising Proceduies
1251 b. Availability of information for Self-Advising 0.4

Ccernents.

S. FINANCIAL AID: (Scholirsh.ps, grants, loans,
work-study, and othir aid Ava4lab14 through
Financial Atd Office) .

1261. a. Availability of Information on financial Aid
Programs

[271 b. Application Formsifor Ald
1281 c. Hours. af Financial 'Aid Offica
1291 d. Timeliness of Receipt of Funds
1301 e. Helpfulness of College Staff

Comments:
r

.*

0104#

r 7. REGISTRATION:(Process of signing up for
coursts)

(311 -a...Clearness of Directions for Registration
1321 b. Hours of Registration
1333 c. Locations for Registration
1341, d. Availability of Required Courses During Day
(351 _a. Availability of Required ,Courses During

Evening
1381 '1 Availability of Courses in Major
1371 g. Availability of Electives
PC h. Add/Drop Procedures
1391 I. Helpfulness of College Staff,r

Comments:

,

IS

L3 6
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1541

6...Ho Iv Oki you pity your tuition bill?

41)-- it thellme of ',Mariam?
GZ In person by the deadline?

bY mein

(41) try check kin et switchboard?
46) ____.,other. Please specify-

7. If you paid your tuitkyi in parson al the Business Office, how long did you wait in HMI once the office wee wood?

(1) 4iila than 15. minutia.
(23 en hour:

one hour.

(4) 'more trian an hour...
d o

8. Which of the following needs tfillyreatest improvement?

(1) Admission procedures.

. (2)- Registration procedures,
Counseling.

(4) FacultyVeis:ng.
(5) soockiiing of classes.
(6) "" Financial/ 'Aid services.

(7) Payment of, tuition.
4

te) Bookstore.
(a) Other. Please specify.

9, Rease)ist your suggestions for improvement.

A

(57.
58j

FERscoa4 INF0WATIoN, PI.VSE FILL, IN OR CHECK THCAPPROPMAT BLANK.

(see attached sheet for list of durrloulume)1.

2,

Curriculum

SOX:

f

1561 (1) Male.
(2) Fsmale.

- re

(1) White. t

teial

(2) Bleck.
(3) --2/ American Indian or Alaskan Native.
(4) : Asian or FIC.IfiC Wander.
(8) Hispanic.
(8) 01her.

4. Student Status:
L511 Full-Time (12 or more credit hours).

(2) Partl,Tirhe (less than 12 credit hours).

5. Age:

(1) under 1
(2) 1811,

(3) 22-24.
(4) 26-34.LZ
45) 35-44.

(5) 45-52.

(7) 60 plus.

Employment Status:.
(1) Employed full-time (35 hours or more per week
(2) .Employed pert-ttme.
(3) Unemployed.
(4) Homemaker.

fie

(5) Retired. r-

(5) Other. Musa specify:
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1. TUMON PAYMENT: (Piyment of bill during
registration)

1401 & Hours of Business Office
[41) b. Tuition Payment Procedure
(42) c. Payment Deadline
(43) d.. Helpfulness of Collage Staff 1

Excellent GoOd Fak
(1) (14

. Comments:

4.

Never titled or
No Opinion

L BOOKSTORE (On-campus bookstore in Griffin
HaIQ

46.

1441 a. Hours of.Oporatio
14151 b. Supplies AvaLabi
(46) c. Availability of Textbooks for Courses
(471 d. Refundind Policy for Returned Teltbooks

. (48) I. Helpfulness of College Staff
. t

Comments:

r

U. PLEASE CHECK ONLY ONE RESPONSE FOR EACH CF THE (TEA% BELOW.

11. To obtain Information about admission to TNCC, did yOu:

(1) came to the college Iverson? -
(49) (2) telephone the Admissions Office?

(3) write fôr. information pr forms?

(4) other. Please specify.

2_ 'How did you register?

(1) at registration terminal.

42) by tolephooe.

1501 (3) registration. permit card dropped off at Admissions Office.
14) through the mail..

(5) other. Please spetIfy:

3, if you registered in person, did you register

(1) on campus?

(2) at Bruton High School?

151 (3) at'a military installation?.
(4) al NASA?

(5) at Newport NwN Shipyard?

(a) at another location? Please specifY.

4. If you had to stand In line to register, how long did you'have to wait after the office was open?

(1) less than 15 minutes.

1521 (2) half an hour.

(3) ono hour.

(4) more than an hour.

5. Did you apply for financial aid?

153 (1). . Yea.

(2) No. If no, why?

r

UNIVERVY OF CAUF.
LOS PiNGELES

r.
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